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Part of Group ST, Life Group Seguros 
established its headquarters in Buenos Aires 
in 1998 and has since grown into one of 
Argentina’s most respected life insurance 
providers. In 2000, they expanded with local 
agencies and issued their first life insurance 
policy.

The company offers a wide range of life 
insurance solutions both for individual and 

corporate customers that include individual 
life insurance, group life insurance, personal 
accidents and now starting with P&C.

They serve clients through a multi-channel 
distribution model, including their exclusive 
Life Planners® (with branches in Buenos 
Aires, Córdoba, Mendoza, and San Juan), as 
well as through brokers, strategic partners, 
digital platforms, and telemarketing.

About
Life Seguros

Local strengths 
USPs

• Client focus, integrity, and innovation. 

• A fully digital, paper-free platform for both 
employers and employees

• A strong focus on customer needs, with a 
commitment to pay all valid claims

• Seamless service and communication with 
both local and international brokers

• A sustainable business model with a zero-
paper philosophy

• Recognized as one of the world’s most 
ethical companies for seven consecutive 
years

Facts & figures
• Insurope member since: 2019

Average Turnaround Times
• General Questions: 2 to 3 Working Days
• Local Quote: 2 to 3 Working Days
• Annual Renewal: 7 Working Days in 

advance
• Rate Review: 3 Working Days
• Death Claims: 7 to 10 Working Days
• Disability Claims: 7 to 10 Working Days
• Medical Claims: not applicable

Benefits
• Insurable Benefits: ADLCi
• Poolable Benefits: ADLCi

Minimum lives criteria
• For group quote: 3 employees 
• For pooling contract: 3 employees

Local contact information
Life Seguros
Norberto Meler 
Av. Leandro Alem 822 5th floor
Buenos Aires
Argentina
T: +5411 4891 5000
nmeler@lifeseguros.com.ar
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